I[HamsaTKa-onoBeIeHHUE /ISl HECOBEPIIEHHOJETHUX
0 padore A1eTCKOro Tesed)oHa 10Bepust

Jloporue pebdsita, 3ta nHpopmanus ajast Bac!

MHorue U3 Bac NOpOM HE 3HAIOT, KaK MOCTYNUTHh B TOW WM MHOW CIIOKHOU
KU3HEHHOU cuTyanuu. He 3HA10T, K KOMY OOpaTUTHCS 332 MOMOIIBIO, MOAJIEPKKOM.
Xopouo, Koraa B CEMbE €CTh B3aUMOIIOHMMAaHUE U MOYKHO IOJEIUTHCS CBOUMU
NEPEeKUBAHUSMU C  pOAMTENAMH, OpatroM wiau  cectpoil. HexkoTtopsiMu
IIEPEKUBAHUSIMHU MOXKHO IOJAEJIMUTBCSI CO CBOMM JpyromM wiu noxapyrou. Ho
OBIBAIOT TaKHE CHUTYyallMM, KOIJa HE XOYeTCs JENUThCA TMEepPEKUBAHUSIMU C
IPY3bsIMU WA OJIU3KUMH.

Y Bac ecmb 603M0HCHOCHb NO380HUMb NO meﬂequHy u pacckasambv 0 C60Ux

nepesiCusaHuAx, 4yecmedx, np06ﬂeMax.

Ecnu Bam nnoxo, ecnu Bam HyXXHa nogaepxkKa - 3BOHUTE

no TenecoHy noBepus

8-800-2000-122

KPYIJI0CYTO4YHO, 0eCIIaTHO, AHOHUMHO

Jlemckuii menegpon 0ogepusi co3ngaH, UYTOOBI peOEHOK B TPYIHBIX IS
HEro CHUTyallMsIX MOT OOpaTUTHCS 3a IOMOIIBIO, OOCYIUTh CBOHM MPOOJIEMBI,
IIOCOBETOBATHCS.

Jlemckuti  menegpon  Odosepus  Hydcen O MO20,  YMOObL:
* OKa3bIBaTh MOMOIIb B Pa3pEHICHUH CIEAYIOUIUX TPYAHOCTEW: KOH(PIUKTH B
CEMbE M IIKOJIe, YYeOHBIC U JTUYHBIC POOIEMBI, U T.JI.;
* MO ICP)KUBATDH JIETEH W POAMUTENCH B pa3pelieHUd BHYTPUCEMEHHBIX MpoOIeM;
* ”HPOPMHUPOBATh JIOJEH O CMmocobax W CpeAcTBaxX MPEOAOJCHUS >KMU3HECHHBIX

TPYAHOCTEN;
* IOMOTaTh CHIKAaTh BHYTPEHHEE HAIPSIKEHUE JIIOJICH, Pa3BUBATh X CIIOCOOHOCTH
IIOHUMATh CBOE COCTOSIHUE u YIIPaBIISITh UM;

Jlemckuii meneghon Ooeepusi - NaeT BO3MOMKHOCTH IOJTYYHUTh CBOEBPEMEHHYIO
MOMOIIb B TPYJTHOW CUTYaLIUH.

Hpunyunet pabomul /lemckozo meneghona ooeepusn:
— HU  aOOHEHT, HU KOHCYJbTAHT HE 00s3aHBI Ha3bIBaTh ce0s, COOOIIaTh CBOU
JUYHbIC JaHHBIC; Y KOHCYJIbTAHTAa 4YacTO ObIBAET IICEBIIOHUM, AOOHEHT MOXKET
Ha3BaThCA JIIOOBIM MMEHEM WJIM BOOOIIE HE COooOIaTh ero, TeiaedOHHBIN HOMEp
aboHeHTa He (QuKcHpyeTcs; colepXkaHue Oecepl HE 3alUChIBACTCA, U HE
nepeaeTcs IPyruM JIIOIsIM;
— YBaXECHHUE K KXKJIOMY MO3BOHUBIIIEMY KaK K JJUYHOCTH;



— KOHCYJIbTAHTOM SIBJISIETCA YEJOBEK, KOTOPBIA MOXKET MOMOYb JETAM H
B3POCIIBIM PEIIUTh UX MPOOJIEMBI.

IIo kakuM BOIpocamM MOKHO
oOpaTuThCs K cnienuaaucry /lerckoro renedgona nosepus?

- Korna 6osb111e HE XOYETCS HUKOTO BUJIETh U HU C KEM OOIIaThCS.

- Ilomayr B G€3BBIXO/IHYIO CHTYAITHIO.

- O6uenu B mKoJie (Ha yiauIle, A0Ma).

- Korna He 3Haemb, kak BECTH CeOsl B TEX WJIM UHBIX CUTYaIUIX.

- Ccopa ¢ apyrom (moapyroii); kKak ObITH Jasbliie?

- TIpow3omren KOHMIUKT ¢ KEM-TO M3 CTApIIUX, H B CBA3M C 3TUM TPEBOTa HE
IIOKHUIaeT TeOsl.

- Ponurenn He MOHMMAKOT, W Thl HE 3HACIIb, KaK CeOS C HUMH BECTH U
3aCITy’)KHTh HX YBOKCHHE M IIOHUMaHUE.

- B mikose npobiiemMa ¢ yUUTEIISIMH.

- OueHb HPABUTCS JICBOYKA WJIM MaJbUHMK W Thl HE 3HACIIb, KaK MPHUBJICYDL €€
(ero) BHUMaHHUE.

- pyr kyput (ymoTpeOiser ajakorojb WM HApPKOTHKH); KaK IMOMOYb €My
n30aBUTHCS OT ATOM 3aBUCUMOCTH? K KOMy 00paTUTHCS 32 MOMOIIBIO?

- Kakyro npodeccuto BbIOpaTh 1 K€M CTaTh B OyyIem?

Ilo smum u no mHo2um Opyeum 8OIHYIOWUM MeOs BONPOCAM
MOJACHO 0Opamumuvcs K cneyuaiucmam /lemckozo menegh)ona 0oeepus.

YT10o Merraer Ted€ MO3BOHUTL?
Ha 10 0bIBAIOT pa3Hbie NPUYUHBbI, PACCMOTPUM
HEKOTOpPbIE U3 HUX

e Het 4yeTkoro npeacraBjieHus o npodeccun u padore ncuxo10roB

Tax kmo dKce makou ncuxonoez,
yem 3aHUMAIOMCsl NCUXO0I02U U KAK OHU MO2YIM NOMOYb?
[Icuxonor — 3TO CHENUATUCT, KOTOPBIM IOMOTAaeT JIOJAM pellaTh HUX JUYHbIC
npoOJieMbl U TPYJHOCTH, OH MOXET BBICIYIIATh, MOHATh, MOJAEPKATh, IOMOYb HAWTHU
BBIXOJ U3 TPYAHOM CUTyallMu

UYacTo nroan HE BUAAT Pa3HULIBI MEK/y TICUXOJIOTUEN U MICUXHATpUeil. A OHa eCThb, U
O4YCHb 3HauuTeNbHasA. Hayka ncuxuaTpus 3aHUMAETCsl U3YUYEHHEM Pa3IMYHbIX JTyIIEBHBIX
3a00JIeBaHMI — JICTIPECCHS], TPEBOTa, HEBPO3bI U Ap. llcuxuatp — 3TO JOKTOP, KOTOPBIN
JeduT 3a00JIeBaHMsI MEIMKAMEHTAMH.

['maBHOE OTIIMUME TICUXOJOTUH OT NICUXUATPHUU 3AKIIFOYAETCSI B TOM, YTO NICUXHATPUS
UMEET JIeJI0 C Pa3UYHbIMUA HAPYIICHUSMH, OTKIOHEHUSMU OT HOpPMalbHOW pabOoThHI
MICUXUKHA U 3aHUMAETC MX JICYEHHEM, a TICUXOJIOTHS [IOMOraeT HOPMAIbHOMY YEJIOBEKY
CO 370pOBOM TICUXUKON OMPENENUTHhCS B PA3IUYHBIX MPOOJIEMHBIX IKUTEHCKUX
CUTYaIUsX, AT OTBETHI HA BOMPOCHI, KaK OBITH M UTO JIENATh JIAJIbIIIE.



e He 3Haewb, 10 KAaKUM NPo0JIeMaM KOHCYJIbTHPYIOT IICUX0JI0IH [eTCKOro
TejiepoHa J0oBepus?

CyuiecTByeT IOCTAaTOYHO MHOrO MpoOjeM, C KOTOPbIMH OOpamarTcs K
IICUXOJIOTY-KOHCYJIBTaHTy MO TeledoHy. BOIbIIMHCTBO M3 HUX H3ydaeT HayKa
IICUXO0JI0THsl. BOT HEKOTOpBIE U3 HUX:

- B3AMMOOTHOLIEHHUS CO CBEPCTHUKAMU;

- IpoOJIEMBI B OTHOILIEHUSX JETEH U pOAUTENEH;

- IETCKHUE CTPaxH;

- TPYJHOCTH B yueoe;

- IPOLIECC NIEPEKUBAHUS TPABMBbI WIH IIOTEPH;

- Ipo0JIeMbl 3aBUCHUMOCTH OT KOMIBbIOTEPHBIX UTpP, Tabaka, ajdKOTojs, HAPKOTUKOB
U ap.;

- HapyuieHus mpaB peOeHKa (B TOM YHUCIIE B CIydasiX HACUIIHS);

- KOH(JIMKTHI C aAIMUHUCTpALIE 00pa30BaTEbHBIX YUPEKICHUH.

e Cuuraenib, YTO CBOUMH NPOOJeMAMHU Jy4llle JeJUThCH C APY3bAMHU?

KoneuHo, xopomo, kKorga €cTb ApPY3bs, KOTOPbIE€ TOTOBBI BBICIYyIIaTh U
HOJIIEPKaTh T€0Sl B TPYIHBIX CUTYyAIUSX.

Korpa y Te6st uro-T0o 601UT, TBOM OJIM3KKE FOTOBHI IOMOYbL TEOE COBETOM IIO
MOBOJIy TOTO, KaK CHSTh 00J7b. Tebe NeCTBUTENILHO MOTYT MOMOYb MX PEIENTHI,
HO BCE-TakH Jiydie oOpaTUThCS K Bpady. B ciyudae ¢ JUYHBIMH mpobiieMaMu
OJIM3KHME JI0JIU TOKE MOTYT TOMOYb Te0e COBETOM, HO HE BCET/Ia POJAUTEIN MOTYT
okazatbes psaaoM. Torma MOXHO 0OpaTUTHCS K TICUXOJIOTY.

CrenuaaucT-TICUX0JIOr TTOMOXKET Tebe pa3o0OpaThCs B ceOe, U HAWTH caMbli
JTYYIINA BapUaHT PEIICHHS TPOOIIEMBI.

EcTp Takue nuuHbIe TEpEKUBAHUS, KOTOPHIMU HE XOTEIOCHh OBl JMEIUTHCS C
POAHBIMH WJIA JIPY3bSIMM IO TOW WJIM MHOM IpuunHe. Hampumep, Thl HE Bceraa
CTaHelmb OOCYXJaTh CBOM CEeMEiHbIe MpoOJeMbl ¢ JApy3bsimu. Ho 310 TeOs
OECTIOKOUT, U 3aCTABIISIECT TPEBOKUTHCS.

e Thl cuuTaeib, 4YTO CIPABUIILCS U CO CBOEI MPodJieMoii?

CnopaBuThCs caMOMY, KOHEYHO, MOXKHO, €CJIM B TaKyl0 CHUTYyalldI0 Thl YXKe
mormajiai u 3Haelllb, YTO HY»KHO jAenaTth. Ho ecnu sTa mpoOiiema i Te0s HOBasi U
HEW3BECTHAs, KaK MOCTYIUTh — B ATOM cirydae? 3BoHOK Ha TemedoH moeepus
MOMOXET TeO€  CIPaBUTHCA C ATOM CHUTyallMeld ¢ HAMMEHBIIMMHU IOTEPSIMU.
[Tcuxomnor Ha Tenedgone moBepus BBICTYIIAET T€OS, 1 BMECTE BBl HaIETE BBHIXOI.

e Onacaeumncs, uro Teds1 He moMMyT?



Bo3moxxHO, B TBOEW KU3HM OBUIM CHUTyallud, KOTrJa JeJsiCh CBOUMH
npobsieMamMu ¢ OJIM3KUMHU, Thl PACCUMUTHIBAT HA TOJJAEPKKY U MMOHUMAHUE, a OHU
BMECTO JTOr0, HAYWHAJIMA [JaBaThb OLEHKY TBOUM JEUCTBUAM U YIPEKaTh.
[lcuxonor-koHcynpTanT Ha TenedoHe AOBEpUsi TOTOB MPUHATH TE€OSI TAKUM, Kakoi
Thl ecTh. OH HUKOT/Ia HE OCYJUT, BBICIYIIAET, U BMECTE BBl MOJIyMaeTe, KaK ObITh
naneine. Ecnu, myis pemieHuss TBO€M CUTyallud  MOHAAOOUTCS JayibHEHIas
nomolIib, rncuxojoru TenedoHa noBepus TOTOBBI OKa3blBaTh €€ TeOEe CTOJBKO,
CKOJIbKO HYXHO, WIM TIOPEKOMEHAYIOT K KAaKUM CIEUHAIUCTAM MOXHO
oOpatuthcs.

Kak pemuTbecs Ha0paTh Teae()OHHBII HOMEP U
paccka3aTh 0 COKPOBEHHOM COBEPUICHHO MOCTOPOHHEMY
YeJI0OBEKY?

B Takux ciydasx caMoe TJIaBHOE PEIIMThCS TO3BOHHUThH U, YCIBIIIAB TOJOC
oreparopa, mo3aopoBarbes... Jlayblile ecTh HECKOJIBKO BapHUaHTOB. Thl MOXKEIIb
npsIMO pacckaszath O TOM, YyTo Oecriokout. JInGo oT nmuia cBoero apyra (MOAPYTH)
MOJKEIlb MePecKa3aTh CUTYaIMI0, KaK OYATO 3TO MPOM3OILIO C KEM-TO JIPYTUM, a
Thl TPOCTO  MOJJEpPKUBACUIb Jpyra W TOMOraemb eMmy. Beab ToBOpuUTH O
CUTyalluH, CIY4YUBIIEHCS HE C TOOOM, 4yacTo OBbIBaeT Jierye, 4em JeIUThCA
JUYHBIMU TIEPEKUBAHUSIMHU.

Tenedon noepust He oOemniaeT cBoUM aO0OHEHTaAM MTHOBEHHOTO W30aBIIEHUS OT
0e, XOTd KOTJia KTO-TO pa3/eisieT ¢ TOOOW HOlTy, OHA JEHCTBUTEIHLHO CTAHOBUTCS
neruye. Obpamasice Ha TenedoH HoBepus, Thl HAYUYHIIbCS OpaTh OTBETCTBEHHOCTD
3a CBOM JICMCTBUS WM PEIICHHS W HaWACHIb MPUEMIIEMBIA BBIXOJ W3 CIIOXKHOU
CUTYallUH.

Koncynbpranram JleTckoro TenedoHa MOBEpHsl MOCTYMAIOT pPa3HbIE 3BOHKU —
3BOHKU-PO3BIIPHIIIHM, MOJYAIUBBIE 3BOHKM, KOTJa ITO3BOHUBIIMKA HE pELIACTCS
HA4YaTh Pa3roBOp, 3BOHKH IO CEPbE3HBIM JUYHBIM IpoOiemam u apyrue. Jlaxke
€CIM CIIy4aroTcsi y TeOs MUHYTHl CIa0OCTH, MBI BCErAa pajbl MOAJEPXKAaTh MU
IIOMOYb.

Jerckuit TejiepoH 10Bepus
8-800-2000-122






